Working together: Improving end of
ife care through better integration
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1. Listen to the person and their carers; create opportunities for them to express



2. Care plans are developed around the stated priorities of the person, kept up
to date, and shared across the care and support team. Goals are clear, roles
understood, and there is a named co-ordinator.
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3. Information important to the person’s care and support is shared as appropriate
and up to date. Everyone including the person and their carers, knows and
understands about changes and how they affect the care plan.
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4. Value and understand everyone’s role and contribution (the person, their family
and carers, colleagues).
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5. Support each other (the person, their family and carers, colleagues), listen,
share expertise, be comfortable asking for support or information.
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6. Use ordinary language and speak in ways that are easily understood, taking
account of the situation and the person you,are talking to.
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