
The Care Certificate Framework (Self-As sessment tool)  
©Copyright Health Education England, Skills for Care and Skills for Health 1 

The Care Certificate Standards  
Self-Assessment Tool  



 
 

 

 
The Care Certificate Framework (Self-As sessment tool)  
©Copyrig



http://www.hee.nhs.uk/
http://www.skillsforcare.org.uk/
http://www.skillsforhealth.org.uk/




 
 

 

 
The Care Certificate Framework (Self-As sess ment tool)  
©Copyright Health Education England, Skills for Care and Skills for Health       5 

 
You  To meet this  stan dard you c an:  How would you ra te your  current  abi lity? 

 
1.4 Work  in 
partnership 
with others  

 
1.4a Explain why it is important to 
work in teams and in partnership 
with others  

�� Good   ��  Adequate ��  Needs refresh  ��  New to me 

1.4b Explain why it is important to 
work in partnership with key people, 
advocates and others who are 
significant to an individual 

�� Good   ��  Adequate ��  Needs refresh  ��  New to me 
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Standard 2: Your personal development 
You  To meet this  stan dard you c an:  How would you ra te your  current  abi lity? 

 
2.1 Agree a 
perso nal 
developme nt 
plan  

2.1a Identify sourc es of  support  
for your own learning and 
development 

�� Good   ��  Adequate ��  Needs refresh  ��  New to me 

2.1b Describe the process for 
agreeing a perso nal develop ment 
plan  and who should be involved 

�� Good   ��  Adequate ��  Needs refresh  ��  New to me 

2.1c Explain why feedback from 
others  is important in helping to 
develop and improve the way they 
work 

�� Good   ��  Adequate ��  Needs refresh  ��  New to me 

2.1d Contribute to drawing up own 
perso nal development  plan  

�� Good   ��  Adequate ��  Needs refresh  ��  New to me 

2.1e Agree a perso nal 
developme nt plan 

�� Good   ��  Adequate ��  Needs refresh  ��  New to me 

 
2.2 Develop 
your 
knowledge, 
skills and 
understanding  

2.2a Describe the functio   
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You  To meet this
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Standard 3: Duty of Care 
You  To meet this  stan dard you c an:  How would you ra te your  current  abi lity? 

 
3.1 
Understand 
how duty of 
care 
cont ributes 
to safe 
practice 

3.1a Define �µduty of  car�H�¶ �� Good   ��  Adequate ��  Needs refresh  ��  Ne

c
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Standard 4: Equali ty and Diversity 
You  To meet this  stan dard you c an:  How would you ra te your  current  abi lity? 

 
4.1 
Understand 
the 
impo rtance 
of  equality 
and inclusion  

4.1a Explain what is meant by: 
�ƒ    divers it y 
�ƒ    equality 
�ƒ    inclusion 
�ƒ    discr imination  

�� Good   ��  Adequate ��  Needs refresh  ��  New to me 

4.1b Describe ways in which 
discrimination may deliberately or 
inadvertently occur in the work 
setting 
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Standard 5:  Work in a person centred way 
You  To meet this  stan dard you c an:  How would you ra te your  current  abi lity? 

 
5.1 
Understand 
person 
cent red 
values  

5.1a Describe how to put perso n- 
cent red values  into practice in your 
day-to-day work 

�� Good   ��  Adequate ��  Needs refresh  ��  New to me 

5.1b Describe why it is important to 
work in a way that promotes person 
centred values when providing 
support to individuals  

�� Good   ��  Adequate ��  Needs refresh  ��  New to me 

5.1c Identify ways to promote dignity 
in your day-to-day work 

�� Good   ��  Adequate ��  Needs refresh  ��  New to me 

 
5.2 
Understand 
working in a 
person 
cent red waya y
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Standard 6:  Communicat ion 
You  To meet this  stan dard you c an:  How would you ra te your  current  abi lity? 

 
6.1 
Understand the 
impo rtance of  
effective 
communication 
at work  

6.1a Describe the different ways 
that people communicate 

�� Good   ��  Adequate ��  Needs refresh  ��  New to me 

6.1b Describe how 
communic ation affects 
relationships at work  

f



 
 

 

 
The Care Certificate Framework (Self-As sessment tool)  
©Copyright Health Education England, Skills for Care and Skills for Health       15 

 
You  To meet this  stan dard you c an:  How would you ra te your  current  abi lity? 

 6.4c Describe situations where 
information, normally 
considered to be confidential, 
might need to be passed on 

�� Good   ��  Adequate ��  Needs refresh  ��  New to me 

6.4d Describe who they should 
ask for advice and su pport  
about 
confidentiality 

�� Go

ooooooooooo oooooo ooo o
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You  To meet this  stan dard you c an:  How would you ra te your  current  abi lity? 
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to disclose anything about the 
individual that they may wish to 
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You  To meet this  stan dard you c an:  How would you ra te your  current  abi lity? 

 7.4c Ensure their own personal 
views do not influence an 
individual�¶s own choices or 
decisions 

�� Good   ��  Adequate ��  Needs refresh  ��  New to me 

7.4d Describe how to report  any 
concerns they have to the relevant 
person. This could include: 

�ƒ    Senior member 
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Standard 8: Fluids and nutrition 
You  To meet t
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You  To meet this  stan dard you c an:  How would you ra te your  current  abi lity? 

 8.3d Support and encourage 
individuals to eat  in accordance 
with their plan of care 

�� Good   ��  Adequate ��  Needs refresh  ��  New to me  
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Standard 9:  Awareness of mental health, dementia and learning disabi lity 
You  To meet this  stan dard you c an:  How would you ra te your  current  abi lity? 

9.1 
Understand 
the needs 
and 
experiences 
of people 
with ment al 
health 
conditions, 
dementia or 
learn ing 
disa bi lities 

9.1a. List how someone may feel if 
they have: 

1. Mental health conditions
such as:

a. Psychosis
b. Depression
c. Anxiety

2. D

a.
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You  To meet this  stan dard you c an:  How would you ra te your  current  abi lity? 

 
9.3 
Understand 
the 
adjustments 
which may be 
neces sary in 
care delivery 
relating to an 
Individual 
who may  
have a mental 
health 
condition, 
dementia or 
learning 
disability  

9.3a. Describe what adjustments 
might need 
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Standard 10:  Safeguarding Adults  
You  To meet this  stan dard you c an:  How would you ra te your  current  abi lity? 

10.1 
Unders tand 
the principles 
of 
Safeguarding 
ad



The Care C ertificate F r amework (Self-Ass e s sment tool) 

©Copyr i ght Health Educat ]/ E n g la n d , Ski l ls  fo r  Care a n d Ski ll s  for Health 2 5  



The Care Certificate Framework (Self-As sess ment tool)  
©Copyright Health Education England, Skills for Care and Skills for Health 26 

Standard 11:  Safeguarding Children 
You  To meet this  stan dard you c an:  How would you ra te your  current  abi lity? 

11.1 
Safeguard 
children  

If they work in health: Meet the 
most up to date national 
minimum training 
stan dards  for Safeguarding 
Children at Level 1 as set out in 
the guidance issued by the 
Intercollegiate Royal College of 
Paediatrics and Child Health. 

If they work in Social Care:  Explain 
what they must do if they suspect a 
child, young person (met in any 
circumstances) is being abused cumc ces
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ABUSE: Abuse may be physical, sexual, emotional or 
psychological. It may be related to a person�¶s age, race, 
gender, sexuality, culture or religion and may be 
financial, institutional in nature. It includes both self- 
neglect and neglect by others. 
 
ACTIVE PART ICIPATION: Active participation is a way 
of working that recognises an individual�¶s right to 
participate in the activities and relationships of everyday 
life as independently as possible. The individual is 
regarded as an active partner in their own care or 
support, rather than as a passive recipient. Ways to 
support active participation may include assistive 
technology, for example use of electronic or other 
devices. Adult Social Care Workers should refer to 
Common Core Principles to Support Self Care, principle 
6 (ww

http://(www.skillsforcare.org.uk/selfcare).
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INCLUSION: ensuring that people are treated equally 
and fairly and are included as part of society. 

INDIVIDUAL: This refers to any adult, child or young 
person accessing care or support; it will usually mean 
the person or people supported by the worker. 

KEY PEOPLE: The people who are important to an 
individual and who can make a difference to his or her 
wellbeing. Key people may include




